
CITY of LAGUNA WOODS 
CITY COUNCIL 

AGENDA 

Regular Meeting 
Wednesday, January 15, 2020 

2:00 p.m. 

Laguna Woods City Hall 
24264 El Toro Road 

Laguna Woods, California 92637 

Shari L. Horne 
Mayor Pro Tem 

Cynthia Conners 
Councilmember 

Noel Hatch 
Mayor 

Carol Moore 
Councilmember 

Joe Rainey 
Councilmember 

Welcome to a meeting of the Laguna Woods City Council! 

This meeting may be recorded, televised, and made publicly available. 

Public Comments: Persons wishing to address the City Council are requested to complete 
and submit a speaker card to City staff. Speaker cards are available near the entrance to 
the meeting location. Persons wishing to address the City Council on an item appearing 
on this agenda will be called upon at the appropriate time during the item’s consideration. 
Persons wishing to address the City Council on an item not appearing on the agenda will 
be called upon during the “Public Comments” item. Persons who do not wish to submit a 
Speaker Card, or who wish to remain anonymous, may indicate their desire to speak from 
the floor. Speakers are requested, but not required, to identify themselves. 

Americans with Disabilities Act (ADA): It is the intention of the City to comply with the 
ADA. If you need assistance to participate in this meeting, please contact either the City 
Clerk’s Office at (949) 639-0500/TTY (949) 639-0535 or the California Relay Service at 
(800) 735-2929/TTY (800) 735-2922. The City requests at least two business days’ notice
in order to effectively facilitate the provision of reasonable accommodations.
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I. CALL TO ORDER 
 
II. ROLL CALL 
 
III. PLEDGE OF ALLEGIANCE 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS 

 
V. PUBLIC COMMENTS 
 

About Public Comments: This is the time and place for members of the public to address the City 
Council on items not appearing on this agenda. Pursuant to state law, the City Council is unable to take 
action on such items, but may engage in brief discussion, provide direction to City staff, or schedule 
items for consideration at future meetings. 

 
VI. CONSENT CALENDAR 
 

About the Consent Calendar: All items listed on the Consent Calendar are considered routine and will 
be enacted by one vote. There will be no separate discussion of these items unless a member of the 
City Council, City staff, or the public requests that specific items be removed from the Consent 
Calendar for separate discussion and consideration of action. 

 
6.1 City Council Minutes 
 

Recommendation: Approve the City Council meeting minutes for 
the regular meeting on December 18, 2019. 

 
6.2 City Treasurer’s Report 
 

Recommendation: Receive and file the City Treasurer’s Report for 
the month of December 2019. 

 
6.3 Warrant Register 
 

Recommendation: Approve the warrant register dated January 15, 
2020 in the amount of $670,494.49. 
 

6.4 Local Agency Investment Fund 
 

Recommendation: Adopt a resolution entitled: 
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A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, REPEALING 
RESOLUTION NO. 19-07, AUTHORIZING THE 
INVESTMENT OF MONIES IN THE STATE OF 
CALIFORNIA’S LOCAL AGENCY INVESTMENT FUND, 
AND MAKING RELATED TRANSACTIONAL 
AUTHORIZATIONS 

 
6.5 Credit Card, Debit Card, and Prepaid Card Payment Processing 

Services 
 

Recommendation: 
 
1. Waive the provisions set forth in Laguna Woods Municipal 

Code Section 3.06.080(c) related to competitive bidding. 
 

AND 
 
2. Authorize the City Manager to execute agreements with 

OpenEdge for credit card, debit card, and prepaid card payment 
processing services in an amount that may exceed $50,000 over 
the term of the agreements, subject to approval as to form by 
the City Attorney. 

 
AND 

 
3. Authorize the acceptance of payments by credit card, debit card, 

and prepaid card for transactions of $700 or less. 
 

6.6 Employee Lactation Accommodations Policy 
 

Recommendation: Adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, ADOPTING 
ADMINISTRATIVE POLICY 4.15 PERTAINING TO 
EMPLOYEE LACTATION ACCOMMODATIONS 
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VII. PUBLIC HEARINGS 
 

VIII. CITY COUNCIL BUSINESS 
 
8.1 City Council Meeting Schedule 
 

Recommendation: Approve a City Council meeting schedule for 
Fiscal Year 2020-21. 

 
8.2 City Hall/Public Library Project 
 

Recommendation: Provide direction to staff. 
 

IX. CITY COUNCIL REPORTS AND COMMENTS 
 

About City Council Comments and Reports: This is the time and place for members of the City 
Council to provide reports on meetings attended including, but not limited to, meetings of regional 
boards and entities to which they have been appointed to represent the City and meetings attended at 
the expense of the City pursuant to California Government Code Section 53232.3. Members of the 
City Council may also make other comments and announcements. 
 
9.1 Coastal Greenbelt Authority 

 Councilmember Conners; Alternate: Mayor Pro Tem Horne 
 
9.2 Orange County Fire Authority 

 Mayor Hatch 
 
9.3 Orange County Library Advisory Board 

 Councilmember Moore; Alternate: Councilmember Conners 
 
9.4 Orange County Mosquito and Vector Control District 

 Mayor Pro Tem Horne 
 
9.5 San Joaquin Hills Transportation Corridor Agency 

 Councilmember Conners; Alternate: Councilmember Moore 
 
9.6 South Orange County Watershed Management Area 

 Councilmember Moore; Alternate: Mayor Hatch 
  

9.7  Other Comments and Reports 
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X. CLOSED SESSION 
 

Prior to convening in closed session, the City Council will hear public 
comments on items appearing on the closed session agenda. 
 
10.1 The City Council will meet in closed session under the authority of 

California Government Code Section 54956.9(d)(1) to discuss one 
case of existing litigation – People of the State of California v. 
Phillip Bellafaire; Saddleback Golf Cars, Orange County Superior 
Court Case No. Pending. 

 
XI. CLOSED SESSION REPORT 
 
XII. ADJOURNMENT 
 

Next Regular Meeting:  Wednesday, February 19, 2020 at 2 p.m. 
Laguna Woods City Hall 
24264 El Toro Road, Laguna Woods, California 92637 



6.0 
CONSENT CALENDAR SUMMARY 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



ITEM 6.0 

 
   
CC  01-15-2020 RM  Consent Calendar Summary – AR Page 1 of 3 
 

City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  January 15, 2020 Regular Meeting 
 
SUBJECT: Consent Calendar Summary 
 
 
Recommendation 
 
Approve all proposed actions on the January 15, 2020 Consent Calendar by single 
motion and City Council action. 
 
Background 
 
All items listed on the Consent Calendar are considered routine and will be enacted 
by one vote. There will be no separate discussion of these items unless a member 
of the City Council, staff, or the public requests that specific items be removed 
from the Consent Calendar for separate discussion and consideration of action. 
 
Summary 
 
The January 15, 2020 Consent Calendar contains the following items: 
 
6.1 Approval of the City Council meeting minutes for the regular meeting on 

December 18, 2019. 
 
6.2 Approval of a motion to receive and file the City Treasurer’s Report for the 

month of December 2019. 
 
6.3 Approval of the warrant register dated January 15, 2020 in the amount of 

$670,494.49. A list of warrants is included in the agenda packet; detailed 
information about individual warrants is available at or from City Hall. 
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6.4 Adoption of a resolution repealing Resolution No. 19-07, authorizing the 
investment of monies in the State of California’s Local Agency Investment 
Fund, and making related transactional authorizations. The City has invested 
monies in the Local Agency Investment Fund since 2000. The proposed 
resolution would update the list of City officials authorized to order actions 
with respect to the City’s monies and the Local Agency Investment Fund. 
All investments occur in accordance with an investment policy that is 
reviewed annually by the City Council. 

 
6.5 [1] Waiver of the provisions set forth in Laguna Woods Municipal Code 

Section 3.06.080(c) related to competitive bidding. The City’s procurement 
regulations generally require competitive bidding when the estimated cost of 
services is $25,000 or more over the term of the agreement, but allow for the 
waiver of those provisions at the discretion of the City Council. As described 
in Attachment A, which was prepared by the vendor that provides the City’s 
financial software (Tyler Technologies), OpenEdge is “currently the only 
solution that can meet [Tyler Technologies’] comprehensive requirements 
for a fully integrated, highly secure, credit card processing system” and “the 
only solution provider for [Tyler Technologies] products that offers an 
integrated system for: automated bank reconciliation, direct refunds to credit 
card accounts, one-step voided payments.” Due to OpenEdge’s unique level 
of integration with the City’s financial software, staff recommends waiving 
competitive bidding requirements for the proposed credit card, debit card, 
and prepaid card payment processing services agreements. 

 
AND 

 
[2] Authorization for the City Manager to execute agreements with 
OpenEdge for credit card, debit card, and prepaid card payment processing 
services in an amount that may exceed $50,000 over the term of the 
agreements, subject to approval as to form by the City Attorney. The initial 
fees that would be charged for payments processed through OpenEdge are 
included as Attachment B. In accordance with state law, such fees would be 
absorbed by the City, rather than charged directly to customers. The City’s 
existing budget includes sufficient funds to absorb reasonably anticipated 
fees, subject to approval of the transaction limit proposed in 6.5[3] below. 

 
AND 
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[3] Authorization for the acceptance of payments by credit card, debit card,
and prepaid card for transactions of $700 or less. The proposed transaction
limit would allow most payments accepted by the City to be made by credit
card, debit card, and prepaid card, while also helping to manage the amount
of processing fees that would be absorbed by the City. Approximately 90%
of building permit-related transactions and 100% of Senior Mobility Program
transactions between July 1 and December 31, 2019 totaled $700 or less.

6.6 Adoption of a resolution adopting Administrative Policy 4.15 pertaining to 
employee lactation accommodations. The proposed administrative policy is 
intended to ensure that the City complies with applicable laws regarding the 
expression of breast milk by employees for their infant children during work 
hours. Of particular note are changes to state law made by California Senate 
Bill 142, which was approved by Governor Newsom in October 2019. 
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CITY OF LAGUNA WOODS CALIFORNIA 
CITY COUNCIL MINUTES 

REGULAR MEETING 
December 18, 2019 

2:00 P.M. 
Laguna Woods City Hall 

24264 El Toro Road 
Laguna Woods, California 92637 

     
 
I. CALL TO ORDER 
 
Mayor Conners called the Regular Meeting of the City Council of the City of Laguna Woods to 
order at 2:00 p.m. 
 
II. ROLL CALL 
 
COUNCILMEMBER: PRESENT:  Horne, Moore, Rainey, Hatch, Conners 
    ABSENT: - 
 
STAFF PRESENT: City Manager Macon, City Attorney Cosgrove, City Clerk Trippy 
 
III. PLEDGE OF ALLEGIANCE 
 
Councilmember Moore led the pledge of allegiance. 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS  
 
4.1 California Municipal Treasurers Association (CMTA) Investment Policy Certification 

 
Councilmembers made comments.  

 
V. PUBLIC COMMENT – None 
 
VI. CONSENT CALENDAR 
 
Moved by Mayor Pro Tem Hatch, seconded by Councilmember Rainey, and carried unanimously 
on a 5-0 vote, to approve Consent Calendar items 6.1 – 6.6. 
 
6.1 City Council Minutes 
 

Approved the City Council meeting minutes for the regular meeting on November 20, 
2019. 
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6.2 City Treasurer’s Report 
 
Received and filed the City Treasurer’s Report for the month of November 2019. 

 
6.3 Warrant Register 

 
Approved the warrant register dated December 18, 2019 in the amount of $578,278.57. 

 
6.4 Measure M2 Expenditure Report 
 

Adopted a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, ADOPTING AND CONCERNING THE 
MEASURE M2 EXPENDITURE REPORT FOR FISCAL YEAR 2018-19 
COMMENCING JULY 1, 2018 AND ENDING JUNE 30, 2019 

 
6.5 Software Implementation, Enhancement, and Maintenance Services 
 

1. Waived the provisions set forth in Laguna Woods Municipal Code Section 3.06.080(c) 
related to competitive bidding. 
 

AND 
 

2. Authorized the City Manager to execute agreements with Park Consulting Group for 
software implementation, enhancement, and maintenance services related to Energov 
permitting/land management software and Incode financial software, in an amount not 
to exceed $125,000 including prior expenditures since July 17, 2019, subject to 
approval as to form by the City Attorney. 

 
6.6 Climate Adaptation Plan 
 

Re-affirmed the City Council’s adoption of, and continued commitment to the 
implementation of, the Climate Adaptation Plan that was adopted on December 17, 2014. 

 
VII. PUBLIC HEARINGS 
 
7.1 Community Development Block Grant (CDBG) Public Facilities & Improvement Project 

Proposal  
 

City Manager Macon made a presentation. 
 
Councilmembers discussed the item and staff answered related questions.  
 
Mayor Conners opened the public hearing. 
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With no one requesting to speak, Mayor Connors closed the public hearing.  
 
Councilmembers discussed the item. 

 
Moved by Councilmember Moore, seconded by Councilmember Horne, and carried 
unanimously on a 5-0 vote, to authorize the City Manager to submit a proposal to the 
County of Orange requesting $150,000 in Community Development Block Grant (CDBG) 
funds under the Fiscal Year 2020-21 Public Facilities & Improvements grant program 
(County of Orange RFP No. 012-192301) to support the “Americans with Disabilities Act 
(ADA) Pedestrian Accessibility Improvement Project: Phase 4”, which generally consists 
of pedestrian path-of-travel, curb ramp, and detectable warning improvements on El Toro 
Road, Moulton Parkway, and Santa Maria Avenue. 

 
Moved by Councilmember Rainey, seconded by Councilmember Horne, and carried 
unanimously on a 5-0 vote, to adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AUTHORIZING THE SUBMITTAL OF A 
PROPOSAL TO THE COUNTY OF ORANGE FOR COMMUNITY 
DEVELOPMENT BLOCK GRANT (CDBG) FUNDS, 
PROSPECTIVELY ACCEPTING THE AWARD OF SUCH CDBG 
FUNDS, AND MAKING RELATED AUTHORIZATIONS RELATED 
TO THE FISCAL YEAR 2020-21 PUBLIC FACILITIES & 
IMPROVEMENTS GRANT PROGRAM (COUNTY OF ORANGE RFP 
NO. 012-192301) 

 
VIII. CITY COUNCIL BUSINESS  
 
8.1 Comprehensive Annual Financial Report 

 
City Manager Macon introduced the item. 
 
Alaina Vandermade, Brown Armstrong Accountancy Corporation, made a presentation.  
 
Councilmembers discussed the item and Ms. Vandermade answered related questions.  
 
By consensus, the City Council received and filed the Comprehensive Annual Financial 
Report with Report on Audit by Independent Auditors for the Year ended June 30, 2019 
(Fiscal Year 2018-19). 

 
8.2 Senate Bill 2 Planning Grants Program Application 
 

City Manager Macon made a presentation. 
 
Mark Monin, resident, spoke in favor of the recommendation and inquired about the cost 
of the proposed plan review software. 
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City Manager Macon briefly responded to Mr. Monin’s comments.  
 
Councilmembers discussed the item and staff answered related questions. 
 
Moved by Councilmember Moore, seconded by Councilmember Rainey, and carried 
unanimously on a 5-0 vote, to adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AUTHORIZING APPLICATION FOR, AND 
RECEIPT OF, SENATE BILL 2 PLANNING GRANTS PROGRAM 
FUNDS FROM THE STATE OF CALIFORNIA 

 
8.3 Employee Positions 
 

City Manager Macon made a presentation. 
 
Councilmembers discussed the item and staff answered related questions. 
 
Mark Monin, resident, expressed his support for the proposed position.  
 
Moved by Councilmember Horne, seconded by Councilmember Moore, and carried 
unanimously on a 5-0 vote, to adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING THE AUTHORIZED CITY 
EMPLOYEE POSITIONS FOR FISCAL YEAR 2019-20 COMMENCING 
JULY 1, 2019 AND ENDING JUNE 30, 2020, AND FISCAL YEAR 2020-
21 COMMENCING JULY 1, 2020 AND ENDING JUNE 30, 2021 

 
Mayor Conners called for a brief recess. 
 
The meeting was called back to order at 2:55 p.m.  
 
8.4 City Council Organization – Office of the Mayor 
 

Mayor Conners made comments. 
 
Mayor Conners nominated Mayor Pro Tem Hatch to serve as Mayor effective 
immediately through December 2020. 
 
Moved by Mayor Conners, seconded by Councilmember Moore, and carried unanimously 
on a 5-0 vote, to appoint Mayor Pro Tem Hatch as Mayor effective immediately through 
December 2020. 
 
Mayor Hatch made comments. 
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8.5 City Council Organization – Office of the Mayor Pro Tem 
 

Councilmember Rainey nominated Councilmember Horne to serve as Mayor Pro Tem 
effective immediately through December 2020. 
 
Moved by Councilmember Rainey, seconded by Councilmember Moore, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Horne as Mayor Pro Tem effective 
immediately through December 2020. 

 
8.6 City Council Public Official Appointments 
 

Mayor Hatch introduced the item.  
 
Moved by Councilmember Moore, seconded by Mayor Pro Tem Horne, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Conners to serve as the director 
and Mayor Hatch to serve as the alternate on the California Joint Powers Insurance 
Authority Board of Directors from January 1, 2020 through December 31, 2020. 
 
Moved by Councilmember Moore, seconded by Councilmember Rainey, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Conners as the director and Mayor 
Pro Tem Horne as the alternate on the Coastal Greenbelt Authority Board of Directors 
from January 1, 2020 through December 31, 2020. 
 
Moved by Councilmember Conners, seconded by Councilmember Moore, and carried 
unanimously on a 5-0 vote, to appoint Mayor Hatch to serve as the director on the Orange 
County Fire Authority Board of Directors from January 1, 2020 through December 31, 
2020 by adopting a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPOINTING A DIRECTOR TO SERVE ON 
THE ORANGE COUNTY FIRE AUTHORITY BOARD OF DIRECTORS 
FROM JANUARY 1, 2020 THROUGH DECEMBER 31, 2020 

 
Moved by Councilmember Rainey, seconded by Councilmember Moore, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Moore to serve as the member and 
Councilmember Conners as the alternate on the Orange County Library Advisory Board 
from January 1, 2020 through December 31, 2020. 
 
Moved by Councilmember Moore, seconded by Councilmember Conners, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Conners as the director and 
Councilmember Moore as the alternate on the San Joaquin Hills Transportation Corridor 
Agency Board of Directors from January 1, 2020 through December 31, 2020. 
 
Moved by Mayor Pro Tem Horne, seconded by Councilmember Conners, and carried 
unanimously on a 5-0 vote, to appoint Councilmember Moore as the member and Mayor 
Hatch as the alternate on the South Orange County Watershed Management Area 
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Executive Committee from January 1, 2020 through December 31, 2020. 
 
IX. CITY COUNCIL REPORTS AND COMMENTS 
 
9.1 Coastal Greenbelt Authority  

 
Councilmember Conners stated that there had been no meeting since the last meeting.  
 

9.2 Orange County Fire Authority 
 

Mayor Hatch stated that there had been no meeting since the last meeting and commented 
on contract negotiations. 

 
9.3 Orange County Library Advisory Board  

 
Councilmember Moore stated that there had been no meeting since the last meeting. 

 
9.4 Orange County Mosquito and Vector Control District 
 

Mayor Pro Tem Horne provided a report and responded to a question from Mayor Hatch. 
 

9.5 San Joaquin Hills Transportation Corridor Agency  
 

Councilmember Conners provided a report.  
 
9.6 South Orange County Watershed Management Area 
 

Councilmember Moore stated that there had been no meeting since the last meeting and 
commented on current issues facing watersheds at Mayor Hatch’s request.  

 
9.7 Other Comments and Reports 
 

Councilmember Rainey thanked City Attorney Cosgrove for his assistance during City 
Council meetings. 
 
Councilmember Conners wished everyone a safe holiday season.  
 
Mayor Hatch commented on the flu and encouraged the community to get a flu shot.  
 
Councilmember Moore thanked Councilmember Conners for her service as mayor and 
congratulated Mayor Hatch on his appointment as mayor.  
 
Mayor Hatch thanked Councilmember Moore and staff. 

 
X. CLOSED SESSION – None 
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XI. CLOSED SESSION REPORT – None

XII. ADJOURNMENT

The meeting was adjourned at 3:33 p.m. The next regular meeting will be at 2:00 p.m. on 
Wednesday, January 15, 2020, at Laguna Woods City Hall, 24264 El Toro Road, Laguna Woods, 
CA 92637. 

________________________________ 
YOLIE TRIPPY, CMC, City Clerk 

Approved: January 15, 2020 

________________________________ 
NOEL HATCH, Mayor 
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6.2 
CITY TREASURER’S REPORT 
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6.3 
WARRANT REGISTER 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 









 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.4 
LOCAL AGENCY INVESTMENT FUND 
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RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, REPEALING RESOLUTION NO. 19-07, 
AUTHORIZING THE INVESTMENT OF MONIES IN THE STATE OF 
CALIFORNIA’S LOCAL AGENCY INVESTMENT FUND, AND 
MAKING RELATED TRANSACTIONAL AUTHORIZATIONS 

 
WHEREAS, pursuant to Chapter 730 of the statutes of 1976, Section 16429.1 

et. seq. was added to the California Government Code to create a Local Agency 
Investment Fund in the State Treasury for the deposit of monies of cities and other 
local agencies for purposes of investment by the State Treasurer; and 

 
WHEREAS, the City Council most recently authorized the investment of 

monies in the Local Agency Investment Fund by Resolution No. 19-07; and 
 
WHEREAS, the City Council finds that the deposit and withdrawal of money 

in the Local Agency Investment Fund in accordance with the provisions of Section 
16429.1 et. seq. of the California Government Code for the purpose of investment as 
stated therein continues to be in the best interest of the City of Laguna Woods; and 

 
WHEREAS, changes to the City of Laguna Woods’ organizational structure 

make it appropriate to update transactional authorizations regarding the deposit and 
withdrawal of monies in the Local Agency Investment Fund.  

 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 

WOODS, CALIFORNIA DOES HEREBY RESOLVE, DECLARE, DETERMINE 
AND ORDER AS FOLLOWS: 
 

SECTION 1. Resolution No. 19-07 is hereby repealed.  
 
SECTION 2. Deposit and withdrawal of City of Laguna Woods monies in 

the Local Agency Investment Fund in the State Treasury in accordance with the 
provisions of Section 16429.1 et. seq. of the California Government Code for the 
purpose of investment as stated therein, and verification by the State Treasurer’s 
Office of all banking information provided in that regard, is hereby authorized.  

 
SECTION 3. The following City of Laguna Woods’ officers holding the titles 

specified below or their successors in office are hereby authorized to order the 
deposit or withdrawal of the City of Laguna Woods’ monies in the Local Agency 
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Investment Fund and may execute and deliver any and all documents necessary or 
advisable in order to effectuate the purposes of this resolution and the transactions 
contemplated hereby: 

 
Christopher Macon, City Manager 
Elizabeth Torres, Administrative Services Director/City Treasurer 
 
SECTION 4. The City Clerk shall certify to the adoption of this resolution. 

 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    Noel Hatch, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.5 
CREDIT CARD, DEBIT CARD, AND PREPAID 

CARD PAYMENT PROCESSING SERVICES 
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Open Edge Integration to Tyler Incode - Sole Source Letter 

To Whom It May Concern: 

This letter is to confirm that OpenEdge, owns all rights, title and license in and to, the 
OpenEdge payment processing solution and related services (collectively, the “OpenEdge 
Solution”). OpenEdge is the only authorized developer and licensor of the OpenEdge Solution 
and, except as set forth in agreements with its marketing partners, is the only entity authorized 
to implement, promote and maintain the OpenEdge Solution. 

Open Edge is a Tyler Technologies, Inc. ("Tyler") Preferred Partner. Tyler is an authorized 
marketing partner of OpenEdge. The OpenEdge Solution is an integrated payment processing 
solution that directly integrates with mutually agreed upon Tyler software products, including 
those applications that have been identified to you as “Incode.” 

Open Edge is the only solution provider for Tyler products that offers an integrated 
system for: automated bank reconciliation, direct refunds to credit card accounts, one-step 
voided payments. 

Tyler is contractually authorized to include the OpenEdge Solution, including the terms 
and conditions applicable to that Solution, in Tyler-client contracts, or amendments thereto.   

OpenEdge is currently the only solution that can meet Tyler's comprehensive 
requirements for a fully integrated, highly secure, credit card processing system. 

Tyler Technologies, Inc. 

By:  

Name: Shane Shepherd 

Title: Director 

Date: 01/23/2019 

ITEM 6.5 - Attachment A
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Type Amount ($)

Statement Fee 10.00

Support Fee 0.00

Reg Compliance 0.00

Type Per Item ($)

Batch Fee 0.20

Type % Markup Per Item ($)

Network Fees Network Fees Network Fees

PIN Debit Transaction 0.29

EBT Transaction Fee 0.35

12-17-2019  (Rate Quote #:  RQ-00824175)

City of Laguna Woods,CA, Laguna Woods, CA

In response to your request, we are pleased to make the following rate quote for processing.

Quote subject to change after 90 days.

Qualified Rates PIN Debit

Type % Markup Per Item ($)

Visa Credit 0.50 0.10

Visa Debit 0.50 0.10

MasterCard Credit 0.50 0.10

MasterCard Debit 0.50 0.10

Discover Credit 0.50 0.10

Discover Debit 0.50 0.10

Amex Credit 0.50 0.10

Amex Prepaid 0.50 0.10

Other Fees Monthly Fees

OpenEdge 2578 600 N (702) 483-2001 arce.maldonado@openedgepay.com

Lindon, UT 84042 (801) 207-6337 fax www.openedgepayment.com

ITEM 6.5 - Attachment B
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6.6 
EMPLOYEE LACTATION ACCOMMODATIONS 

POLICY 
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RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, ADOPTING ADMINISTRATIVE POLICY 4.15 
PERTAINING TO EMPLOYEE LACTATION ACCOMMODATIONS 

 
WHEREAS, state law pertaining to employee lactation accommodations is 

contained in California Labor Code sections 1030-1034, with recent amendments 
by California Senate Bill 142 (2019); and 

 
WHEREAS, staff has prepared Administrative Policy 4.15 (attached hereto 

as Exhibit A) pertaining to employee lactation accommodations for consideration 
by the City Council. 

 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 

WOODS, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER 
AS FOLLOWS: 
 
 SECTION 1. The administrative policy attached hereto as Exhibit A is 
adopted and is a statement of the City’s employee lactation accommodations 
policy. 
 

SECTION 2. The City Clerk shall certify to the adoption of this resolution. 
 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    Noel Hatch, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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CITY OF LAGUNA WOODS 
ADMINISTRATIVE POLICY 4.15  

 
EMPLOYEE LACTATION ACCOMMODATIONS 

 
4.15.01. Statement of Purpose. 
 
This Administrative Policy is intended to ensure that the City of Laguna Woods 
complies with applicable laws regarding the expression of breast milk by employees 
for their infant children during work hours, including by establishing a standardized 
and efficient process for employees to request related accommodations. The ability 
to request such accommodations is a right of all employees under state law. 
 
4.15.02. Scope. 
 
This Administrative Policy applies to City employees who desire to express breast 
milk for their infant children during work hours, including biological infant children 
regardless of legal relationship to the requesting employee and non-biological infant 
children for whom the requesting employee is a legal guardian. 
 
This Administrative Policy does not apply to employees who desire to express breast 
milk for non-biological infant children for whom the requesting employee is not a 
legal guardian, nor for non-infant children. This Administrative Policy also does not 
apply to the act of breastfeeding, which is treated separately under applicable law 
(e.g., California Civil Code Section 43.3) and is differentiated from the expression 
of breast milk in that breastfeeding involves direct infant feeding, as opposed to the 
storage of breast milk for future infant feeding. 
 
4.15.03. Break Time for Employees to Express Breast Milk. 
 
In accordance with California Labor Code Section 1030, employees who desire to 
express breast milk for their infant child shall be provided with reasonable break 
time to do so, subject to the advance request of such break time from his/her/their 
immediate supervisor when such need becomes known to the employee. Break time 
shall, if possible, run concurrently with break time already provided to the requesting 
employee; break time that does not run concurrently shall be unpaid. 
 
In accordance with California Labor Code Section 1032, break time shall not be 
provided if doing so would seriously disrupt the City’s operations. Determinations 
as to whether serious operational disruption would occur shall be made by the City 
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Manager based on the potential for substantial and unduly burdensome disruption, 
rather than minor inconvenience. Prior to making a determination, the City Manager 
shall engage in a good faith interactive process with the requesting employee to 
identify reasonable accommodations. Determinations resulting in the denial of break 
time shall be made in writing to the requesting employee. 
 
4.15.04. Location for Employees to Express Breast Milk. 
 
In accordance with California Labor Code Section 1031, employees who desire to 
express breast milk for their infant child shall be provided with the use of a room or 
other location, other than a bathroom, for the expression of breast milk in private, 
subject to the advance request of such lactation room or location from his/her/their 
immediate supervisor when such need becomes known to the employee.  
 
Lactation rooms or locations shall comply with all of the following: 
 

(a) A lactation room or location may be permanent or temporary, and may 
include a place where employees normally work. 

 
(b) A lactation room or location shall be in close proximity to the requesting 
employee’s work area. 

 
(c) Where a multipurpose room is used for lactation, among other uses, the 
use of the room for lactation shall take precedence over the other uses, but 
only for the time it is in use for lactation purposes. 

 
(d) A lactation room or location shall not be a bathroom. 
 
(e) A lactation room or location shall be shielded from view and free from 
intrusion while the requesting employee is expressing milk. 
 
(f) A lactation room or location shall be safe, clean, and free of hazardous 
materials, as defined in California Labor Code Section 6382. 
 
(g) A lactation room or location shall contain a surface to place a breast pump 
and personal items. 
 
(h) A lactation room or location shall contain a place to sit. 
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(i) A lactation room or location shall have access to electricity or alternative
devices, including, but not limited to, extension cords or charging stations,
needed to operate an electric or battery-powered breast pump.

In addition to a lactation room or location, employees who request use of a lactation 
room or location shall be provided with access to a sink with running water and a 
refrigerator suitable for storing milk in close proximity to his/her/their work area. If 
a refrigerator cannot be provided, the requesting employee shall be provided with a 
cooler or another cooling device suitable for storing breast milk. 

If the requesting employee’s immediate supervisor is unable to provide the facilities 
identified in this Section, or in the event of any disagreement as to the adequacy of 
the facilities provided, the immediate supervisor shall refer the matter to the City 
Manager for his/her/their determination. The requesting employee may also refer the 
matter to the City Manager. Prior to making a determination, the City Manager shall 
engage in a good faith interactive process with the requesting employee to identify 
reasonable accommodations. Determinations resulting in the denial of the use of a 
lactation room or location, or any of the other facilities identified in this Section, 
shall be made in writing to the requesting employee. 

4.15.05. Right of Employees to File Complaints with the State of California. 

Employees who believe that any of their rights under California Labor Code Chapter 
3.8 have been violated may, at any time allowed by state law, file a complaint with 
the California Labor Commissioner’s Office. The California Labor Commissioner’s 
Office may investigate and process the complaint. Any finding of a violation may 
subject the City to the issuance of citations and civil penalties. 

4.15.06. Administrative Policy Dissemination. 

All employees shall be provided with and acknowledge receipt of a copy of this 
Administrative Policy within 30 calendar days of the adoption of this Administrative 
Policy or as part of their initial orientation with the City, whichever occurs later, as 
well as in conjunction with any inquiry about or requests for parental leave. 

City Council Adoption: January XX, 2020 
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City of Laguna Woods 
Agenda Report 

TO: Honorable Mayor and City Councilmembers 

FROM: Christopher Macon, City Manager  

FOR: January 15, 2020 Regular Meeting 

SUBJECT: City Council Meeting Schedule 

Recommendation 

Approve a City Council meeting schedule for Fiscal Year 2020-21. 

Discussion 

The City Council meets regularly on the third Wednesday of each month at 2 p.m. 
Staff is generally recommending a continuance of that meeting schedule for Fiscal 
Year 2020-21 with cancellation of the regular meeting in March 2021 and two 
additional meetings (May 5, 2021 and June 23, 2021). Specific proposed scheduling 
and accompanying notes are included as Attachment A. 

Fiscal Impact 

The City’s Fiscal Year 2020-21 Budget includes sufficient funds to support the 
proposed City Council meeting schedule. 

Attachment:  A – Proposed City Council Meeting Schedule for Fiscal Year 2020-21 
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CITY OF LAGUNA WOODS 
CITY COUNCIL MEETING SCHEDULE 

FISCAL YEAR 2020-21 
Approved on XX, 2020 

All meetings occur at Laguna Woods City Hall, 24264 El Toro Road, 
Laguna Woods, CA 92637, unless otherwise noticed. 

MEETING DATE/TIME & TYPE NOTES 

Wednesday, July 15, 2020 at 2 p.m. 
Regular Meeting 

Wednesday, August 19, 2020 at 2 p.m. 
Regular Meeting 

Wednesday, September 16, 2020 at 2 p.m. 
Regular Meeting 

Wednesday, October 21, 2020 at 2 p.m. 
Regular Meeting 

Wednesday, November 18, 2020 at 2 p.m. 
Regular Meeting  

Wednesday, December 16, 2020 at 2 p.m. 
Regular Meeting 

Wednesday, January 20, 2021 at 2 p.m. 
Regular Meeting 

Wednesday, February 17, 2021 at 2 p.m. 
Regular Meeting 

Wednesday, March 17, 2021 at 2 p.m. 
Regular Meeting Cancelled 

Cancelled Meeting 

Wednesday, April 21, 2021 at 2 p.m. 
Regular Meeting 

Wednesday, May 5, 2021 at 2 p.m. 
Adjourned Regular Meeting 

Additional Meeting: Budget/work plan workshop 
and other business 

Wednesday, May 19, 2021 at 2 p.m. 
Regular Meeting 

Wednesday, June 16, 2021 at 2 p.m. 
Regular Meeting 

Wednesday, June 23, 2021 at 2 p.m. 
Adjourned Regular Meeting 

Additional Meeting: Consideration of 
budget/work plan adoption and other business 
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8.2 
CITY HALL/PUBLIC LIBRARY PROJECT 

(NO REPORT) 
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