
CITY of LAGUNA WOODS 
CITY COUNCIL 

AGENDA 

Regular Meeting 
Wednesday, February 19, 2020 

2:00 p.m. 

Laguna Woods City Hall 
24264 El Toro Road 

Laguna Woods, California 92637 

Shari L. Horne 
Mayor Pro Tem 

Cynthia Conners 
Councilmember 

Noel Hatch 
Mayor 

Carol Moore 
Councilmember 

Joe Rainey 
Councilmember 

Welcome to a meeting of the Laguna Woods City Council! 

This meeting may be recorded, televised, and made publicly available. 

Public Comments: Persons wishing to address the City Council are requested to complete 
and submit a speaker card to City staff. Speaker cards are available near the entrance to 
the meeting location. Persons wishing to address the City Council on an item appearing 
on this agenda will be called upon at the appropriate time during the item’s consideration. 
Persons wishing to address the City Council on an item not appearing on the agenda will 
be called upon during the “Public Comments” item. Persons who do not wish to submit a 
Speaker Card, or who wish to remain anonymous, may indicate their desire to speak from 
the floor. Speakers are requested, but not required, to identify themselves. 

Americans with Disabilities Act (ADA): It is the intention of the City to comply with the 
ADA. If you need assistance to participate in this meeting, please contact either the City 
Clerk’s Office at (949) 639-0500/TTY (949) 639-0535 or the California Relay Service at 
(800) 735-2929/TTY (800) 735-2922. The City requests at least two business days’ notice
in order to effectively facilitate the provision of reasonable accommodations.



mailto:cityhall@cityoflagunawoods.org
mailto:cityhall@lagunawoodscity.org
mailto:cityhall@cityoflagunawoods.org
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I. CALL TO ORDER 
 
II. ROLL CALL 
 
III. PLEDGE OF ALLEGIANCE 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS 

 
4.1  African American History Month – February 2020 
 

Recommendation: Approve and present the proclamation. 
 
4.2 OC Human Relations Annual Report 
 

Recommendation: Receive and file. 
 
4.3 Implementation of the California Voter’s Choice Act & March 3, 

2020 Presidential Primary Election – Orange County Registrar of 
Voters 

 
Recommendation: Receive and file. 

 
V. PUBLIC COMMENTS 
 

About Public Comments: This is the time and place for members of the public to address the City 
Council on items not appearing on this agenda. Pursuant to state law, the City Council is unable to take 
action on such items, but may engage in brief discussion, provide direction to City staff, or schedule 
items for consideration at future meetings. 

 
VI. CONSENT CALENDAR 
 

About the Consent Calendar: All items listed on the Consent Calendar are considered routine and will 
be enacted by one vote. There will be no separate discussion of these items unless a member of the 
City Council, City staff, or the public requests that specific items be removed from the Consent 
Calendar for separate discussion and consideration of action. 

 
6.1 City Council Minutes 
 

Recommendation: Approve the City Council meeting minutes for 
the regular meeting on January 15, 2020. 
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6.2 City Treasurer’s Report 
 

Recommendation: Receive and file the City Treasurer’s Report for 
the month of January 2020. 

 
6.3 Warrant Register 
 

Recommendation: Approve the warrant register dated February 19, 
2020 in the amount of $534,547.21. 

 
6.4 Americans with Disabilities Act (ADA) Pedestrian Accessibility 

Improvement Project: Phase 3 
 
Recommendation: Increase the City Manager’s authorization to 
approve change orders for the “Americans with Disabilities Act 
(ADA) Pedestrian Accessibility Improvement Project: Phase 3” to 
an amount not to exceed 42% of the base amount with all change 
order costs funded by the existing Community Development Block 
Grant (CDBG) award for the subject project. 

 
6.5 Pavement Management Plan Project (Westbound El Toro Road 

between Avenida Sevilla and Willow Tree Center) 
 
Recommendation: 

 
1. Approve final record plans and specifications reflecting 

completion of the “Pavement Management Plan Project 
(Westbound El Toro Road between Avenida Sevilla and 
Willow Tree Center)”. 

 
AND 

 
2. Accept project completion of the contract agreement with 

Hardy & Harper, Inc. for the “Pavement Management Plan 
Project (Westbound El Toro Road between Avenida Sevilla and 
Willow Tree Center)”. 
 

AND 
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3. Release contract retention in the amount of $7,134.76 withheld 
per California Government Code 35 days following recordation 
of the Notice of Completion with the County of Orange, 
provided no Stop Notices are on file with the City preventing 
the release of the contract retention. 

 
AND 

 
4. Exonerate project posted bonds 35 days following recordation 

of the Notice of Completion with the County of Orange. 
 

6.6 Rejection of Claim 
 

Recommendation: Reject the following claim: Rebekah Garcia vs. 
City of Laguna Woods, Claimant: Rebekah Garcia. 
 

VII. PUBLIC HEARINGS 
 

VIII. CITY COUNCIL BUSINESS 
 

8.1 2020 United States Census 
 

Recommendation: Adopt a resolution entitled:  
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, EMPHASIZING THE 
IMPORTANCE OF THE 2020 UNITED STATES CENSUS 
AND ENCOURAGING ALL LAGUNA WOODS 
HOUSEHOLDS TO COMPLETE A TRUE AND COMPLETE 
2020 UNITED STATES CENSUS QUESTIONNAIRE 

 
8.2 Southern California Association of Governments’ 2020 General 

Assembly Delegate and Alternate Delegate 
 

Recommendation: Appoint members of the City Council to serve 
as a delegate and alternate at the Southern California Association 
of Governments’ 2020 General Assembly.  
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8.3 City Hall/Public Library Project 
 

Recommendation: Provide direction to staff. 
 

IX. CITY COUNCIL REPORTS AND COMMENTS 
 

About City Council Comments and Reports: This is the time and place for members of the City 
Council to provide reports on meetings attended including, but not limited to, meetings of regional 
boards and entities to which they have been appointed to represent the City and meetings attended at 
the expense of the City pursuant to California Government Code Section 53232.3. Members of the 
City Council may also make other comments and announcements. 
 
9.1 Coastal Greenbelt Authority 

 Councilmember Conners; Alternate: Mayor Pro Tem Horne 
 
9.2 Orange County Fire Authority 

 Mayor Hatch 
 
9.3 Orange County Library Advisory Board 

 Councilmember Moore; Alternate: Councilmember Conners 
 
9.4 Orange County Mosquito and Vector Control District 

 Mayor Pro Tem Horne 
 
9.5 San Joaquin Hills Transportation Corridor Agency 

 Councilmember Conners; Alternate: Councilmember Moore 
 
9.6 South Orange County Watershed Management Area 

 Councilmember Moore; Alternate: Mayor Hatch 
 
 9.7  Other Comments and Reports 
 
X. CLOSED SESSION 
 
XI. CLOSED SESSION REPORT 
 
XII. ADJOURNMENT 
 

Next Regular Meeting:  Wednesday, March 18, 2020 at 2 p.m. 
Laguna Woods City Hall 
24264 El Toro Road, Laguna Woods, California 92637 



4.1 
PROCLAMATION – AFRICAN AMERICAN 

HISTORY MONTH – FEBRUARY 2020 
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ITEM 4.1 

Proclamation 
City of Laguna Woods 

African American History Month 
February 2020 

WHEREAS, African Americans have played a critical role in the social, economic, and 
political development of the United States; and 

WHEREAS, African Americans have a proud legacy of service and dedication to our 
community, state, and country; and 

WHEREAS, African American History Month is a time for all Americans to 
remember the stories and teachings of African Americans who have helped to combat 
prejudice, further the cause of civil rights, and build, serve, and enrich our nation; and 

WHEREAS, the Laguna Woods African American Heritage Club provides residents 
with opportunities to celebrate and recognize African American culture through social, 
educational, and historical events unique to African American life; and  

WHEREAS, the City of Laguna Woods is committed to embracing diversity. 

NOW, THEREFORE, BE IT RESOLVED that the Laguna Woods City Council does 
hereby proclaim February 2020 as “African American History Month” in the City of 
Laguna Woods and encourages reflection on the contributions that African Americans 
have made and continue to make, both locally and throughout our nation. 

Dated this 19th day of February, 2020 

______________________________        _______________________________    
Noel Hatch Attest: Yolie Trippy 
Mayor City Clerk 
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4.2 
OC HUMAN RELATIONS ANNUAL REPORT 

(NO REPORT) 
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4.3 
IMPLEMENTATION OF THE CALIFORNIA 

VOTER’S CHOICE ACT & MARCH 3, 2020 
PRESIDENTIAL PRIMARY ELECTION – ORANGE 

COUNTY REGISTRAR OF VOTERS 
(NO REPORT) 
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CONSENT CALENDAR SUMMARY 
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  February 19, 2020 Regular Meeting 
 
SUBJECT: Consent Calendar Summary 
 
 
Recommendation 
 
Approve all proposed actions on the February 19, 2020 Consent Calendar by single 
motion and City Council action. 
 
Background 
 
All items listed on the Consent Calendar are considered routine and will be enacted 
by one vote. There will be no separate discussion of these items unless a member 
of the City Council, staff, or the public requests that specific items be removed 
from the Consent Calendar for separate discussion and consideration of action. 
 
Summary 
 
The February 19, 2020 Consent Calendar contains the following items: 
 
6.1 Approval of the City Council meeting minutes for the regular meeting on 

January 15, 2020. 
 
6.2 Approval of a motion to receive and file the City Treasurer’s Report for the 

month of January 2020. 
 
6.3 Approval of the warrant register dated February 19, 2020 in the amount of 

$534,547.21. A list of warrants is included in the agenda packet; detailed 
information about individual warrants is available at or from City Hall. 
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6.4 Increase of the City Manager’s authorization to approve change orders for 
the “Americans with Disabilities Act (ADA) Pedestrian Accessibility 
Improvement Project: Phase 3” to an amount not to exceed 42% of the base 
amount with all change order costs funded by the existing Community 
Development Block Grant (CDBG) award for the subject project. The 
proposed increased authorization would allow the City to process change 
orders for additional pedestrian accessibility improvements made possible as 
a result of the subject project’s base scope of work being underbudget. All 
additional change order costs relate to sidewalk panel replacements. 

 
6.5 [1] Approval of final record plans and specifications reflecting completion 

of the “Pavement Management Plan Project (Westbound El Toro Road 
between Avenida Sevilla and Willow Tree Center)” (available for review at 
City Hall); [2] acceptance of project completion of the contract agreement 
with Hardy & Harper, Inc. for the “Pavement Management Plan Project 
(Westbound El Toro Road between Avenida Sevilla and Willow Tree 
Center)”; [3] release of contract retention in the amount of $7,134.76 
withheld per California Government Code 35 days following recordation of 
the Notice of Completion with the County of Orange, provided no Stop 
Notices are on file with the City preventing the release of the contract 
retention; and, [4] exoneration of project posted bonds 35 days following 
recordation of the Notice of Completion with the County of Orange. The 
subject project is included in the City’s Capital Improvement Program. 

 
6.6 Rejection of the following claim: Rebekah Garcia vs. City of Laguna 

Woods, Claimant: Rebekah Garcia. Carl Warren & Company, the City’s 
third-party claims administrator, recommends that the City reject this claim. 
Additional information is available at or from City Hall. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.1 
CITY COUNCIL MINUTES 
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CITY OF LAGUNA WOODS CALIFORNIA 
CITY COUNCIL MINUTES 

REGULAR MEETING 
January 15, 2020 

2:00 P.M. 
Laguna Woods City Hall 

24264 El Toro Road 
Laguna Woods, California 92637 

     
 
I. CALL TO ORDER 
 
Mayor Hatch called the Regular Meeting of the City Council of the City of Laguna Woods to 
order at 2:01 p.m. 
 
II. ROLL CALL 
 
COUNCILMEMBER: PRESENT:  Conners, Moore, Rainey, Hatch 
    ABSENT: Horne 
 
STAFF PRESENT: City Manager Macon, City Attorney Cosgrove, City Clerk Trippy 
 
III. PLEDGE OF ALLEGIANCE 
 
Councilmember Moore led the pledge of allegiance. 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS – None 
 
V. PUBLIC COMMENT  

 
Mark Monin announced that he was recently appointed President of the El Toro Water District’s 
Board of Directors. 
 
Mayor Hatch briefly responded to Mr. Monin’s comments.  
 
M. Boyce, non-resident and owner, encouraged the community to vote no on Measure M and 
Proposition 13. 
 
Councilmembers and staff briefly responded to Ms. Boyce’s comments.  
 
VI. CONSENT CALENDAR 
 
Moved by Councilmember Moore, seconded by Councilmember Conners, and carried 
unanimously on a 4-0 vote with Mayor Pro Tem Horne absent, to approve Consent Calendar items 
6.1 – 6.6. 
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6.1 City Council Minutes 
 
Approved the City Council meeting minutes for the regular meeting on December 18, 
2019. 

 
6.2 City Treasurer’s Report 

 
Received and filed the City Treasurer’s Report for the month of December 2019. 

 
6.3 Warrant Register 

 
Approved the warrant register dated January 15, 2020 in the amount of $670,494.49. 

 
6.4 Local Agency Investment Fund 
 

Adopted a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, REPEALING RESOLUTION NO. 19-07, 
AUTHORIZING THE INVESTMENT OF MONIES IN THE STATE OF 
CALIFORNIA’S LOCAL AGENCY INVESTMENT FUND, AND 
MAKING RELATED TRANSACTIONAL AUTHORIZATIONS 

 
6.5 Credit Card, Debit Card, and Prepaid Card Payment Processing Services 
 

1. Waived the provisions set forth in Laguna Woods Municipal Code Section 
3.06.080(c) related to competitive bidding. 
 

AND 
 

2. Authorized the City Manager to execute agreements with OpenEdge for credit card, 
debit card, and prepaid card payment processing services in an amount that may 
exceed $50,000 over the term of the agreements, subject to approval as to form by 
the City Attorney. 
 

AND 
 

3. Authorized the acceptance of payments by credit card, debit card, and prepaid card 
for transactions of $700 or less. 

 
6.6 Employee Lactation Accommodations Policy 
 

Adopted a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, ADOPTING ADMINISTRATIVE POLICY 
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4.15 PERTAINING TO EMPLOYEE LACTATION ACCOMODATIONS 
 

VII. PUBLIC HEARINGS – None 
 
VIII. CITY COUNCIL BUSINESS  
 
8.1 City Council Meeting Schedule 

 
City Manager Macon made a presentation.  
 
Moved by Councilmember Conners, seconded by Councilmember Moore, and carried 
unanimously on a 4-0 vote with Mayor Pro Tem Horne absent, to approve a City Council 
meeting schedule for Fiscal Year 2020-21. 

 
8.2 City Hall/Public Library Project 
 

City Manager Macon made a presentation and responded to related questions. 
 
Councilmembers discussed the item and provided feedback to staff regarding the design, 
floor plan, and exterior renderings for the project. 
 
Mark Monin, resident, spoke in favor of the project and asked about ways that the public 
library and Laguna Woods Village Library might complement each other. 
 
Councilmember Moore commented on differences between the public library and the 
Laguna Woods Village Library. 
 
Mr. Monin asked what the expected completion date is for the project. 
 
Councilmember Moore stated that the expected completion date is June 2021. 
 
Mr. Monin asked if there are plans to have newspapers and magazines in the library. 
 
City Manager Macon answered affirmatively.  
 
Mr. Monin asked if the library will be open on Saturdays. 
 
City Manager Macon stated that OC Public Libraries uses a formula to determine hours 
of operation. It is yet undetermined whether the library will be open on Saturdays. 
 
Mr. Monin expressed his support for the inclusion of red tile on the library’s roof. 
 
Kathryn Freshley, resident, expressed concern regarding the aesthetics of the project as 
presented and suggested that the building be two-stories to match City Hall.  
 
Councilmembers discussed the item and provided feedback to staff regarding the design, 
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floor plan, and exterior renderings for the project.  
 
Mayor Hatch expressed appreciation for Assemblywoman Cottie Petrie-Norris’ work in 
securing funding for the project. 
 
City Manager Macon stated that staff will return to the City Council at a future meeting 
with updated exterior renderings incorporating red tile on the library’s roof, based on the 
consensus expressed by the City Council to pursue such a change. 

 
IX. CITY COUNCIL REPORTS AND COMMENTS 
 
9.1 Coastal Greenbelt Authority  

 
Councilmember Conners provided a report.  
 

9.2 Orange County Fire Authority 
 

Mayor Hatch stated that there had been no meeting since the last meeting. 
 
Division Chief Contreras, Orange County Fire Authority, provided an update on fire 
safety and prevention. 
 
Councilmembers briefly responded to the update. 
 
Division Chief Contreras responded to Councilmembers and a question from Mark Monin. 

 
9.3 Orange County Library Advisory Board  

 
Councilmember Moore stated that there had been no meeting since the last meeting. 

 
9.4 Orange County Mosquito and Vector Control District 
 

Mayor Pro Tem Horne was not present to provide a report.   
 

9.5 San Joaquin Hills Transportation Corridor Agency  
 

Councilmember Conners provided a report.  
 
9.6 South Orange County Watershed Management Area 
 

Councilmember Moore stated that there had been no meeting since the last meeting. 
 
Councilmember Moore commented on a recent Water Advisory Committee of Orange 
County meeting. 

 
9.7 Other Comments and Reports 
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Councilmember Conners announced that Geneva Presbyterian Church will host a snow 
day event on February 1, 2020. 

X. CLOSED SESSION

Prior to convening in closed session, an opportunity was provided for public comments on items 
appearing on the closed session agenda. No such public comments were received. 

10.1 The City Council met in closed session under the authority of California Government 
Code Section 54956.9(d)(1) to discuss one case of existing litigation – People of the State 
of California v. Phillip Bellafaire; Saddleback Golf Cars, Orange County Superior Court 
Case No. Pending. 

XI. CLOSED SESSION REPORT

The City Council reconvened in open session at 3:54 p.m. City Attorney Cosgrove stated there 
was no reportable action under California Government Code Section 54957.1. 

XII. ADJOURNMENT

The meeting was adjourned at 3:55 p.m. The next regular meeting will be at 2:00 p.m. on 
Wednesday, February 19, 2020, at Laguna Woods City Hall, 24264 El Toro Road, Laguna 
Woods, CA 92637. 

________________________________ 
YOLIE TRIPPY, CMC, City Clerk 

Approved: February 19, 2020 

________________________________ 
NOEL HATCH, Mayor 
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6.2 
CITY TREASURER’S REPORT 
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6.3 
WARRANT REGISTER 
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6.4 
AMERICANS WITH DISABILITIES ACT (ADA) 
PEDESTRIAN ACCESSIBILITY IMPROVEMENT 

PROJECT: PHASE 3 
(NO REPORT) 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.5 
PAVEMENT MANAGEMENT PLAN PROJECT 

(WESTBOUND EL TORO ROAD BETWEEN 
AVENIDA SEVILLA AND WILLOW TREE 

CENTER) 
(NO REPORT) 
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6.6 
REJECTION OF CLAIM 

(NO REPORT) 
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8.1 
2020 UNITED STATES CENSUS 
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RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, EMPHASIZING THE IMPORTANCE OF THE 
2020 UNITED STATES CENSUS AND ENCOURAGING ALL LAGUNA 
WOODS HOUSEHOLDS TO COMPLETE A TRUE AND COMPLETE 2020 
UNITED STATES CENSUS QUESTIONNAIRE 

 
 WHEREAS, the United States Constitution requires the United States Census 
Bureau to conduct an accurate count of the population every 10 years; and  
 
 WHEREAS, the next such count will occur on April 1, 2020 and is referred 
to as the “2020 Census”; and 
 
 WHEREAS, California receives nearly $77 billion in federal funding that 
relies, in part, on the accuracy and completeness of census data, including federal 
Community Development Block Grant (“CDBG”) funding which is used by the City 
to improve pedestrian accessibility along public streets; and 
 
 WHEREAS, census data also determines the number of seats that California 
has in the United States House of Representatives; and 
 
 WHEREAS, the 2020 Census will encourage online responses with some 
households residing within Laguna Woods Village gates 10, 11, 12, and 14 receiving 
invitations to respond online before receiving paper questionnaires. 

 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 

WOODS, CALIFORNIA DOES HEREBY RESOLVE, DECLARE, DETERMINE 
AND ORDER AS FOLLOWS: 
 

SECTION 1. The 2020 Census is critically important to ensure that California 
and Laguna Woods receive their fair share of federal funding and representation.  

 
SECTION 2. Every Laguna Woods household is encouraged to complete a 

true and complete 2020 Census questionnaire. A “household” includes all people 
who live and sleep in a home most of the time, regardless of whether they are an 
owner, renter, or roommate. Information reported on individual questionnaires is 
confidential and will not be shared with the City, homeowners’ associations, tax 
agencies, or law enforcement. If you have any questions or would like assistance 
completing your questionnaire, please contact City Hall at (949) 639-0500.  
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SECTION 3. The best way to avoid a knock on the door from a 2020 Census 
worker is to complete your household’s 2020 Census questionnaire as soon as you 
receive it. If you do not receive a questionnaire or invitation to respond online by 
March 20, 2020, please contact City Hall for assistance at (949) 639-0500. 

 
SECTION 4. The City Clerk shall certify to the adoption of this resolution. 

 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    Noel Hatch, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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2020 Census

Presented By Laleh Vafaei
U.S. Census Bureau, Orange County, CA

2020CENSUS.GOV

It is in the Constitution.
“The actual enumeration shall be made within three years 

after the first meeting of the Congress of the United States, and 
within every subsequent term of ten years, in such manner as 
they shall by law direct.”

Article One, Section Two
Constitution of the United States of America

 Apportionment
 Redistricting
 Distribution of Funds

 Inclusive Event
 Civic Engagement
 Democracy

1

2
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TIMELINE OPERATION

August 2019 Address Canvassing (AC)

March 2020 Update/Leave (UL)

March 2020 Service Based Enumeration (SBE)

March 2020 Group Quarters Enumeration (GBE)

March 12‐20 Self‐Response

April 1, 2020 Census Day

April 2020 Early Non‐Response Follow‐up (ENRFU)

May 2020 Non‐Response Follow‐up (NRFU)

3
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Your Answers are Protected
by Title 13 of the U.S. Code
 The Census is confidential and required by law
 Results of the Census are reported in a statistical format only
 We do not share respondent personal information with other government agencies
 All Census employees swear to a lifetime oath to protect respondent information
 Penalties for wrongful disclosure - Up to 5 years imprisonment and/or a fine of $250,000

5
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Supporting Linguistically Diverse 
Populations Language Access
Available in Spanish

 Enumerator Instruments (hand‐held)
 Paper questionnaire and other mailings
 Field enumeration materials

12 non‐English languages
Spanish, Chinese (simplified), Vietnamese,
Korean, Russian, Arabic, Tagalog, Polish, French, 
Haitian Creole, Portuguese, Japanese
 Internet option ‐ online questionnaire
 Census Questionnaire Assistance (CQAs)

Items available in 59 non‐English languages
 Language glossary
 Language identification card
 Language Guides ‐ Print and Video

Additional efforts from the Census Bureau
 Partner with grassroots organizations to

localize the Census message
 Hire locally

2020CENSUS.GOV

7
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Contact Information

Laleh Vafaei
Partnership Specialist

U.S. Census Bureau

Laleh.vafaei@2020census.gov

657‐325‐3062

census.gov/partners

Follow us on social media

@uscensusbureau
Los Angeles Regional Census Center, 555 W 5th St, Los Angeles, CA 90013
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8.2 
SOUTHERN CALIFORNIA ASSOCIATION OF 
GOVERNMENTS’ 2020 GENERAL ASSEMBLY 

DELEGATE AND ALTERNATE DELEGATE 
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City of Laguna Woods 
Agenda Report 

TO: Honorable Mayor and City Councilmembers 

FROM: Christopher Macon, City Manager  

FOR: February 19, 2020 Regular Meeting 

SUBJECT: Southern California Association of Governments’ 2020 General 
Assembly Delegate and Alternate Delegate  

Recommendation 

Appoint members of the City Council to serve as a delegate and alternate at the 
Southern California Association of Governments’ 2020 General Assembly.  

Background 

The Southern California Association of Governments (“SCAG”) will host its 
annual Regional Conference and General Assembly from May 6-8, 2020 in Palm 
Desert, California. Each year, member cities appoint a delegate and alternate to 
propose and vote on policy matters on their behalf at the General Assembly. 

Discussion 

SCAG has requested that the City Council appoint a delegate and alternate for the 
2020 General Assembly. 

Fiscal Impact 

Expenses associated with SCAG’s Regional Conference and General Assembly 
can be accommodated in the City’s budget. SCAG offsets a portion of the expenses 
for each city’s delegate, as well as members of SCAG policy committees (Mayor 
Pro Tem Horne and Councilmember Moore), if they choose to attend. 
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8.3 
CITY HALL/PUBLIC LIBRARY PROJECT 

(NO REPORT) 
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